
Accidental damage: Damage to your vehicle

Damage caused by you (collision)
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Damage caused by natural hazards, animals and unknown persons  
(partial accidental damage)

؞  Theft, including car hacking and misappropriation
؞  Glass breakage on windshield, side and rear windows
؞  Natural hazard events (hail, etc.) and fire
؞  Damage caused by martens and rodents as well as collision with animals
؞  Malicious damage (excluding scratches) Pa
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Damage to parked vehicle
Headlights and side view mirrors
Vehicle Interior
Tires and rims
Personal belongings in the vehicle
Loss of and damage to vehicle keys
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Special protection for your EV

Liability: Damage caused by your vehicle

Damage to others (mandatory)
Damage to your own property

Services and add-ons

Gross negligence
Bonus protection
Roadside assistance including onward travel
Replacement vehicle
E-mobility charging station
E-mobility battery
Vehicle legal protection
Injury to you and your passengers

Attractive discounts for AXA customers
؞  10 % Repair Bonus 
؞   15 % Safe Driver Bonus for young drivers

Personalized, flexible and specialized in electric vehicles. Motor vehicle insurance 
from AXA gives you so many options that you are sure to find the coverage that’s right 
for you. Our innovative add-on policies let you find the ideal coverage for your battery 
and home or mobile charging stations.

E-mobility
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Battery add-on policy
Provides reliable coverage for your battery for operation-
al errors, total discharge, overvoltage, lightning strike or 
charging device malfunctions as well as unusual capacity 
loss of more than 50 % in the first three years. Are your 
neighbors worried because you’re charging your EV in your 
garage? You can also insure fire damage for others even if 
you are under no statutory liability to do so.

Charging station add-on policy
Your home and mobile charging stations, including 
charging equipment, are fully covered against incorrect 
usage, vandalism and theft. When you file a claim, AXA 
will cover the costs of purchasing and installing a similar 
wallbox.

Compensation in the event of a total loss
Present value supplement

؞   100 % in the first 2 years
؞   From year 3, much higher compensation than the 

standard present value

Purchase price guarantee
؞   100 % for the first 5 years from purchase date
؞   From year 6, 10 % more compensation than the 

standard present value
؞   For new and pre-owned cars 

Reporting claims to AXA
؞   24-hour hotline for immediate assistance and reporting 

claims 
؞   When you report a claim by phone or online, you can find 

out right away if it’s insured. AXA.ch/claim
؞   AXA Roadside Assistance gets you back on the road in 

one hour
؞   For insured accidental damage, AXA arranges the car 

repair with an authorized partner:
 –  Repair according to manufacturer’s specifications and 
with lifelong repair guarantee, plus car wash

 –  Free courtesy car, including pickup and delivery service
 –  Repair by our glass partner at the place of your choice

Advantages thanks to collaboration 
with swisscharge.ch

؞   Charge your battery at any swisscharge.ch through-
out Europe at the same price everywhere.

؞   AXA currently subsidizes a portion of this so you 
save 10 cents per KWh.

؞   You also receive a discount of up to CHF 80 on 
charging solutions from swisscharge.ch.

You can find more information at AXA.ch/emobility

E-mobility
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https://www.AXA.ch/claim

