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1. Entering authorized users

Would you like to give a trusted person a power of attorney over your access rights to myAXA?

If so, then please proceed as follows:
¢ If you have more than one access: Please select the desired access in the overview under «Select access» or on

the relevant tile under «Details».

Access overview
B rr——
28 P | f@ /|
ADD ACCESS
Status active @ Status ative @
DETAILS = DETAILS =
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e Click on the «Rights & powers of attorney» tab.

© Access overview

P 7 2 Contact N v SIGN OUT

M nome @ contracts  pocumenTs CLAIMS CUSTOMER DATA RIGHTS AND POWERS OF ATTORNEY

[ o\

REPORT A CLAIM

Messages

ﬁ Claim Report: Household Damage and Loss
1.2.2019 VIEW CLAIM DETAILS
Reference Number: , State: completed

ﬁ Claim Report: Household Damage and Loss
28.9.2016 'VIEW CLAIM DETAILS
Reference Number: , State: completed

Qo
co CARFORYOU

‘alculate the current market value of your car
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e Click on «Add user».

© Access overview Pt 7 =y Contact N v SIGN OUT

M nome @ contracts  pocumenTs CLAIMS CUSTOMER DATA RIGHTS AND POWERS OF ATTORNEY

REPORT A CLAIM

Rights and powers of attorney

@  How to administer your users on the myAXA client portal: ¥ DOWNLOAD THE INSTRUCTIONS

&

1
H
H
1
Private customer H
H
H

ADD USER

status actie @
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o Enter the new user’'s email address and date of birth.
e Click on «Continue».

© Access overview

o s
e 2 Contact EN v SIGN OUT

M nome @ contracts  DocumenTs CLAIMS CUSTOMER DATA RIGHTS AND POWERS OF ATTORNEY

Enter user K

IDENTIFICATION
DETAILS

Identification details

Email address *

Date of birth *

| @)

CANCEL CONTINUE
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. User not yet available?
. Fill in all fields marked with *.
. Click on «Continue».

i ; ) s
Access overview et 2 Contact N v SIGN OUT

M rome©  CONTRACTS  DOCUMENTS  CLAIMS  CUSTOMERDATA  RIGHTSAND POWERS OF ATTORNEY

N\
Enter user K

(©]

USER DETAILS

Personal details

Title *

e

First name *

Last name *

Date of birth

Correspondence language *

User account

Email address

Phone number *

TAN type *

BACK CONTINUE
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e User already existing?

e The new user’s personal information and access data will be automatically filled in if the user is already registered on
myAXA.

e Click on «Continue».

. ° s
Access overview EOTNUNI 2 Contact N v SIGN OUT

M nome@  contracts  pocumenTs CLAIMS CUSTOMER DATA RIGHTS AND POWERS OF ATTORNEY

Enter user K

USER DETAILS

Personal details

Date of birth

User account

Email address

BACK CONTINUE
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e You will now see which contracts are subject to the power of attorney. The power of attorney applies to the entire
insurance portfolio, including contracts concluded in the future.
e Click on «Save» to confirm the acquisition.

2 3|
Private customer = Contact NV SIGN OUT

M rome©  CONTRACTS  DOCUMENTS  CLAIMS  CUSTOMERDATA  RIGHTSAND POWERS OF ATTORNEY

N\
Enter user A

®

USER RIGHT

User right

@  The power of attorney applies to the entire insurance portfolio, including contracts concluded in the future.

Household insurance
Status: In force

Personal legal protection insurance
Status: In force
=

Protect Plan
Status: In force

@ Travel insurance INTERTOURS
Status: In force
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e You have successfully created the power of attorney.
e The activation information was automatically sent to the user via email.

P R - [N o

M nome @ contracts  DocumenTs CLAIMS CUSTOMER DATA RIGHTS AND POWERS OF ATTORNEY

A
Enter user K

@

The user was successfully created.

The activation information was sent to the email address

USER OVERVIEW ADD NEW USER
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2. Manage user rights

e You can view the authorized person’s rights at any time:
On the line with the relevant person’s name, click on «Actions» and select « Administer user rights».

Actions

=+ CHANGE USER
=+ SEND ACTIVATION INFORMATION

=+ SEND NEW PIN

—+ DELETE ACCESS

= CANCEL
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e The various contracts are listed. The power of attorney applies to the entire insurance portfolio, including future contracts.
e You can revert to the user overview by clicking on «Cancel» or «Save».

o s
e 2 Contact EN v SIGN OUT

M nome @ contracts  DocumenTs CLAIMS CUSTOMER DATA RIGHTS AND POWERS OF ATTORNEY

© Access overview

User right A

User

88

Role Authorized person
Status released

Email address

User right

@  Thepower of attorney applies to the entire insurance portfolio, including contracts concluded in the future.

Househeold insurance
Status: In force

Personal legal protection insurance
Status: In force
=

Protect Plan

Status: In force

@ Travelinsurance INTERTOURS
status: In force

CANCEL
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o If the activation information has not been received or is lost, you can resubmit it at any time. On the line with the relevant
person’s name, click on «Actions» and select «Send activation information».

Actions

= ADMINISTER USER RIGHTS
= CHANGE USER
=+ SEND ACTIVATION INFORMATION

=+ SEND NEWPIN

=+ DELETE ACCESS

= CANCEL
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3.  Carry out personnel changes

e Do you want to enter a personnel change? If so, on the line with the relevant person’s name, click on «Actions» and
select «Change user». You can then carry out the personnel change.

Actions

= ADMINISTER USER RIGHTS
=+ CHANGE USER
=+ SEND ACTIVATION INFORMATION

=+ SEND NEW PIN

—+ DELETE ACCESS

= CANCEL
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4. Delete user rights

¢ Do you want to delete an authorized person’s access? If so, in the drop-down menu with the relevant person’s name,
click on «Actions» and select «Delete access».

Actions

= ADMINISTER USER RIGHTS
=+ CHANGE USER
=+ SEND ACTIVATION INFORMATION

=+ SEND NEW PIN

—+ DELETE ACCESS

= CANCEL
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